
 
Customer Service Supporter (m/f)

 
-Secure the best possible communication with customers online, by mail, phone and Facebook-
Handle orders, deliveries, returns and claims with focus on best practice and having the customer
needs in scope-Handle requests regarding products from customers-Handle administrative tasks such
as control of freight invoices and follow-up on undelivered orders-Support the stores and secure
optimal co-operation between DC, stores & customers-Contribute to continuous improvements as to
the daily procedures in customer service by stressing possible obstacles and suggest areas of
improvements for the benefit of the customers-Participate in securing that the standards of the
service levels are met.
Izvor: www.moj-posao.net

Mojposao.ba / www.Mojposao.ba je centralno mjesto tržišta rada u BiH i glavni regrutacijski kanal za većinu najznačajnijih bh. firmi.
Prema istraživanju gemius Audience Mojposao.ba je među 10 najposjećenijih web stranica u Bosni i Hercegovini.

Mojposao.ba je ravnopravni partner Alma Media Group i Network grupacije (www.the-network.com) – najveće i najpoznatije
svjetske grupacije internetskih stranica i portala za zapošljavanje.
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